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1. �Location  
and Layout

Muara Port is the main international gateway for Brunei Darussalam. It is located on the 
island of Borneo and at located Lat 5 0’ 52” N Long 115  4’ 1”E. Muara Port was opened for 
commercial operations in February 1973, and commissioned as the Ports Department on 
1st. May 1974. The Ports Department of Brunei (established in January 1986) is tasked with 
the management and operations of the Port. Muara port is served by numerous shipping 
lines connecting it to the regional hub ports including Kota Kinabalu, Kuching, Penang, 
Port Klang, Tanjung Pelepas and Singapore.

2. City Hinterland Brunei Darussalam and both Sabah and Sarawak

3. Main Cargo Both Containerized and conventional cargoes are handled at the port. Almost 80% of 
throughput is imports. The main types of goods handled are vehicles and manufactured 
goods. About 55% of the throughput is containerized.  

Port of Muara
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4. Facilities Facilities

Type of Berth No. of Berth Length (M) Depth (M)

Conventional Terminal 6 611 12.5
Container Terminal 2 250 12.5
Serasa Passenger Ferry Terminal 2 50 5
Serasa Car Ferry Terminal 1 - 5-7
Serasa Aggregate Landing 8 (landing areas) - 5-7m
RoRo (berthed at Conventional Terminal)

Other Facilities
Type of Facilities Unit
Cruiseship Centre 1

Long-term Warehouse 4
Transit Sheds 3

In-land Container Depot 3
Container Freight Station 1

Reefer Point Facilities 145 points
Container Yard 1866 Ground Slots, 220,000 teus (capacity)
Storage Area 190,000 tonnes/yr (capacity)

Equipment
Type of Equipment No.

Mitsubishi Panamax Quay Crane 2
Forklift Reachstaker 3
Forklift Frontloader 4
Prime Mover 5
Trailer 8
Truck 3
Tug Boats 1 (50T bollard pull), 2 (40T bollard pull)
Pilot Boats 4

5. �Services Provided •	 Tug
•	 Mooring/unmooring
•	 Stevedoring

•	 Pilotage
•	 Haulier
•	 Fresh water supply

6. �Port Contact 
Information

(1) � The Director of Ports: 
Ports Department 
Muara Postcode BT1728 
Negara Brunei Darussalam 
Tel: +673 2770222-5 / 2770240  Fax: +673 2770625   
Website: http://www.ports.gov.bn/ 

(2) � Customs Department: 
Royal Customs and Excise Department. 
Ministry of Finance 
Jalan Menteri Besar, Berakas BB3910 
Brunei Darussalam. 
Tel: +673 2382333  Fax: +673 2382666 
Email: info@customs.mof.gov.bn

(3) � Immigration Department: 
National Immigration and Registration 
Department 
Jalan Menteri Besar BB3910 
Bandar Seri Begawan 
Negara Brunei Darussalam 
Tel No.: +673 2 383106-08  Faks No.: +673 2 381045 
Email: info@immigration.gov.bn

(4) � Quarantine Department: 
Environmental Health Division 
Ministry of Health 
Commonwealth Drive,  
Bandar Seri Begawan BB3910,  
Negara Brunei Darussalam 
Tel: +673 238 1640  Fax: +673 238 1440 
Email: prohealth@moh.gov.bn

(5) � Port Police/ Coast Guard: 
Marine Police HQ  
Muara BT 1728 
Brunei Darussalam 
Tel: +673 2772333

(6) � Pilotage Services: 
Ports Department Brunei

(7) � Tug Services: 
Ports Department Brunei

(8)  �Stevedore Company:  
Federation of Transportation and Stevedoring 
Brunei (FTSB) 
No. 4, 1st Floor Pang’s Building 
P.O. Box 50,  
Muara Town BT1128,  
Brunei Darussalam 
Tel: +673 2770096, +673 8896174  Fax: +673 2770097

(9) � SHIPPING ASSOCIATION OF BRUNEI 
DARUSSALAM (SABD) 
Secretariat Address:  
Unit 15, 15C, 2nd Floor, 
Bangunan Haji Hassan Abdullah, 
Kampong Menglait Gadong, 
JalanGadong, BE3719, 
Negara Brunei Darussalam

Mailing Address:
Shipping Association of Brunei Darussalam 
(SABD)
P.O. Box 476,
Bandar Seri Begawan, BS8670
Brunei Darussalam
Tel: 673 -2421457 / 2421572  Fax:  673 - 2421453/2425824

(10) � BRUNEI FREIGHT FORWARDERS 
ASSOCIATION (BRUFA) 
Secretariat Address: 
Unit A1 & A2, 1st Floor, 
Shakirin Complex,  
Kampong Kiulap, BE1518 
Bandar Seri Begawan 
Brunei Darussalam 
Tel: 673-2227557  Fax: 673-2232266 
E-mail :secretarygeneral@brufa.com 
Website: http://www.brufa.com

Mailing Address:
Brunei Frieght Forwarders Assiciation
P.O.Box 882, 
Gadong BE3978,
Brunei Darussalam 7
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1. ��Location  
and Layout

Balikpapan is a seaport city on the east coast of the island of Borneo, in the 
Indonesian province of East Kalimantan. Two harbors, Semayang and Kariangau 
(a ferry harbour), and Sultan Aji Muhamad Sulaiman airport are the main 
transportation ports to the city. The city has a population of 639,031. Balikpapan is 
the second-largest city in East Kalimantan, after Samarinda.

2. City Hinterland Balikpapan

3. Main Cargo 63% of total cargo (GT base) is liquid bulk of Pertamina, Unocal and Chevron, next is 
coal (Dry bulk) of PT. Bakal Makmur Sejahtera, PT. Darmaga  and PT. Perkasapratama. 
Container cargo is 3% and remaining general cargo, bag cargo is 5%.

INFORMASI 25 PELABUHAN STRATEGIS INDONESIA

PELABUHAN BALIKPAPAN

Port of Balikpapan
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INFORMASI 25 PELABUHAN STRATEGIS INDONESIA

PELABUHAN BALIKPAPAN

4. Facilities Semayang Terminal;   total length 489 m

Berth
Size  
(m)

Depth  
(m MLWS) Category

Berth 1
Berth 2
Berth 3
Berth 4
Berth 5
Berth 6
Berth 7
Berth 8

L84 x W21
L60 x W21
L50 x W21
L75 x W21
L60 x W21
L50 x W21
L50 x W21
L60 x W21

13
13
13
13
13
13
13
13

Public
Public
Public
Public
Public
Public
Public
Public

Kampung Baru Terminal;   length 170 m,  width 8 m

No. Berth Size (m)
Depth  

(m MLWS) Category

1
2
3
4

Berth 1
Berth 2
Berth 3
Berth 4

L60 x W21
L50 x W8
L26 x W8
L34 x W8

5
5
5
5

Private
Private
Public
Public

Equipment

•	 Crane capacity 35 tons	 :1 unit
•	 Crane capasity 25 tons	 :1 unit
•	 Reach Staker capacity 45 tons	 :1 unit
•	 Forklift capacity 5 tons	 :1 unit
•	 Head Truck capacity 40 tons	 :1 unit
•	 Chassis trailer 40 feet	 :1 unit

5. �Services Provided •	 Towage
•	 Pilotage
•	 Fresh Water

•	 Bunkering
•	 Repair

6. �Port Contact 
Information

(1) � Port Authority: Balikpapan  
Port Authority
Address: JlYosSudarso No 30, 
Balikpapan, Kalimantan Timur, 
Indonesia
Tel: 62 54 231223, Fax: 62 54 231227

(2) � Port Operator: Indonesian Port 
Corporation IV (PT. Pelindo IV)
Address: Jl. Pakashih no. 11 
Pontianak, 
Phone 0561-734472, 73218, Fax 
0561-732612

(3) � Container Terminal Operator:  PT. 
KaltimKariangau Terminal, 
Address: Jl. PulauBalang No.01 
Kariangau KM.13, Balikpapan, 
Tel: 0542-7177055 / 0542-7177044, 
Website http://kariangauterminal.
co.id

(4)  Customs
Address: Jl. YosSudarso No.9, 
Balikpapan, Kalimantan Timur 76111
Tel: 0542-421393 / 420903 / 423422
Fax: 0542-423951

(5)  Immigration
Address: Jl. Jenderal Sudirman 
No.23 Rt/Rw.12 Kel. Klandasan 
Ilir, Kec. Balikpapan Selatan, 
Balikpapan, Kalimantan Timur, 76112
Tel: (0542)- 421175, 415581, 766886/21175
Fax: (0542)-421681
Email: kanim_balikpapan@imigrasi.
go.id; kanimbalikpapan@yahoo.co.id
Website: http://kanimbalikpapan.com

(6)  Coast Guard
Address: Jln. YosSudarso No. 1, 
Balikpapan, Kalimantan Timur, 
Indonesia
Tel: +62 542 422096, 736276
Fax: +62 542 427368
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INFORMASI 25 PELABUHAN STRATEGIS INDONESIA

PELABUHAN BITUNG

 

 
 Port of Bitung

1. �Location  
and Layout

Bitung is a city on the northern coast of Sulawesi in Indonesia. It is in the province of 
North Sulawesi, and faces Lembeh Island and the Lembeh Strait.

2. City Hinterland

3. Main Cargo General Cargo 42%,  Bag Cargo 13%,  Liquid bulk 23%,  Dry bulk 7%,  Container 15%

Copra Oil, Crude Palm Oil, Crude Cocoanut Oil, Furniture,  Clove, Mace, Nutmeg, 
Activated Carbon, Tuna & Skipjack
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4. Facilities Facilities

No. Facility Name Size (m) Location
A Bitung Port
1 Berth I 190 x 10 Ocean Pier – Konv.

2 Berth II 243 x 10 Ocean Pier – Konv.

3 Berth III 175 x 15 Ocean Pier – Konv.

4 Berth IV 146 x 20 Dock IKD – Konv.

5 Berth v 251 x 10 Dock Nusantara – Konv.

6 Berth VI 146 x 10 Dock Nusantara – Konv.

7 Berth VII 207 x 20 Dock Nusantara – Konv.

8 Berth VIII – TPB 182 x 10 Dock Nusantara – Konv.

9 Berth IX – Pelra 60 x 10 Dock Pelra – TPB

10 Berth X – LCT 20 x 10 Ocean Pier – Konv.

1,622 m

Equipment

Equipment Number
RTGC
Side Loader
Mobil Crane
Reach Stacker
Head Truck
Tronton
Forklift

2 Units
1 Units
1 Units
1 Units
3 Units
2 Units
4 Units

5. �Services Provided

6. �Port Contact 
Information

(1) � Port Authority: Bitung Port 
Authority
Address: Jln. DS Sumolang No.1, 
Bitung, Sulawesi Utara, Indonesia
Tel: +62-438-21196, 21310, 21313
Fax: +62-438-21380

(2) � Port Operator: Indonesian Port 
Corporation IV(PT. Pelindo IV)
Address: Jl DS Sumolang No 1, 
Bitung 95522, Indonesia
Tel: +62 43 821196, Fax: +62 43 21380

(3)  Customs
Address: Jl. D. S. Sumolang No.1, 
Bitung 95522
Tel: 0438-21265 / 21173
Fax: 0438-30008

(4)  Immigration
Address: Jl. Dr. Sam Ratulangi Rt/
Rw.001/002 Kel. Bitung Barat Satu, 
Kec. Maesa, Bitung, Sulawesi Utara 
95511
Tel: (0438)-31869,
Fax: (0438)-34410
E-mail: kanim-bitung@imigrasi.go.id
Website: www.kanimbitung.org

(5)  Coast Guard
Address: Jln. Ir. Soekarno No.4, 
Bitung, North Sulawesi, Indonesia
Tel: +62-438-35762
Fax: +62-438-21044
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1. �Location  
and Layout

2. City Hinterland Nunukan

3. Main Cargo N/A

Port of Nunukan
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4. Facilities Facilities

No. Facility Name Size Unit Category

1 Berth  I and II 1,200 m² Public

2 Berth III and IV 2,000 m² public

3 Berth V 1,000 m² public

4 Fender Berth 1 s.d V 182 Lot public

5 Dafrah H Beam Besi Berth I s.d V 1,500 m2 public

6 Dolphin Beton 3 Unit public

7 Overseas Ferry and Passenger Berth 19 m’ Public

Equipment

Equipment Number

Tronton 1 Unit

5. �Services Provided •	 Water supply

6. �Port Contact 
Information

(1) � Port Authority & Operator: PT. 
PelindoCabangNunukan
Address: Jln. PelabuhanBaru No. 10, 
Nunukan, 77182 – East Kalimantan
Phone: 062 – 0556 – 21374, 21077, 
21495, Fax: +62 – 0556 – 21077

(2)  Customs
Address: Jl. PelabuhanBaru No.40A, 
Nunukan 77482
Tel: 0556-21023 / 21298
Fax: 0556-21023

(3)  Immigration
Address: Jl. Tien Soeharto No. 148 Rt 
148 Nunukan
Tel: (0556)-21012
Fax: (0556)-21812
Website: www.nunukan.imigrasi.
go.id

(4)  Coast Guard
Jln. PelabuhanBaru No. 142 
Nunukan, 77482 – East Kalimantan, 
Indonesia
Tel: +62 – 0556 – 21021
Fax: +62 – 0556 – 21021
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INFORMASI 25 PELABUHAN STRATEGIS INDONESIA

PELABUHAN PONTIANAK

Port of Pontianak

1. �Location  
and Layout

Pontianak Port is located along the Kapuas Kecil River, which runs through 
southeast Kalimantan. The port is about 17 km upstream from the river mouth.

2. City Hinterland Pontianak

3. Main Cargo Domestic: About 50% is containerized cargo. The share of domestic cargo is 90% of 
the throughput of the port. The cargoes consist of food, daily goods, plywood, etc.

International: rubber, lumber and plywood are major international cargo for export 
via Singapore. The cargoes are containerized.

16



4. Facilities Facilities

No. Facility Name
No. of 
Berth

Length  
(m) Depth

1 Passenger 1 125 m 4 MLWS

2 General Cargo berth 5 482 m 4 m MLWS

3 Container Berth 5 710 m 4 m MLWS

4 Misc. 16 803 m 2-4 m MLWS

Total L = 2120.00 m

Equipment

•	 Container Crane: 3 Unit
•	 Diesel Forklift: 8 Unit
•	 Reach Steaker: 5 unit
•	 Mobile Crane: 1 Unit
•	 Side Loader: 4 Unit
•	 Top Loader: 2 Unit
•	 Chasis: 13 Unit
•	 Head Truck: 13 Unit
•	 Tronton: 4 Unit 
•	 Jib Crane: 2 Unit
•	 Rail Mounted Gantry Crane (RMGC): 4 Unit

5. �Services Provided •	 Tag boat

6. �Port Contact 
Information

(1)  Port Authority: 
�Address:  Jln. Pakasih No.11 
Pontianak 
Tel: +62-561-734472, 73218 
Fax: +62-561-732612

(2)  Customs
Address: Jl. Pelabuhan No.1, 
KotakPos 75, Pontianak 78111
Tel: 0561-736280 / 741040 / 732104 / 
736280
Fax: 0561-741040 / 735047

(3)  Immigration
Address: Jl. Letjen Sutoyo Pontianak 
No.122 Rt/Rw.01/02 Kel. Parit Tokaya, 
Kec. Pontianak Selatan, Pontianak, 
Kalimantan Barat 78121
Tel: (0561)-765576; 767655
Fax: (0561)-734516
Email: �kanim_pontianak@imigrasi.

go.id

(4)  Coast Guard
Address: Jln. Rahadi Usman No. 2 
Pontianak, West Kalimantan, 
Indonesia
Tel: +62-561-732307, 732043
Fax: +62-561-739426
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1. �Location  
and Layout

2. City Hinterland Tarakan

3 .Main Cargo N/A

Port of Tarakan
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4. Facilities Facilities

No. Facility Name Size (m) Depth

1 Berth I L75 x W15 13m MLWS

2 Berth II L100 x W9 13m MLWS

3 Berth III L75 x W15 13m MLWS

4 Berth IV L65 x W25 13m MLWS

Total L = 315.00

5. �Services Provided •	 Water supply

6. �Port Contact 
Information

(1) � Port Authority & Operator: PT. 
Pelindo IV Cabang Tarakan
Address:  Jln. YosSudarso No. 9, 
Tarakan – 77126, East Kalimantan, 
Indonesia
Tel: 062-0551-21527, Fax: 
062-0551-21528

(2)  Customs
Address: Jl. YosSudarso No.1, 
Lingkas Ujung Tarakan 71126
Tel: 0551-21523 / 21792 / 34477
Fax: 0551-21792

(3)  Immigration
Address: Jl. Sumatera No.01 Rt/
Rw.15 Kel. Pamusian, Kec. Tarakan 
Tengah, Tarakan, Kalimantan Timur, 
77131
Tel: (0551)-21242
Fax: (0551)-24745
E-mail: imigrasitarakan@yahoo.co.id
Website: http://tarakan.imigrasi.go.id

(4)  Coast Guard
Address: Jln. YosSudarso No. 8 
Lingkas Ujung, Tarakan – 77126, East 
Kalimantan, Indonesia
Tel: +62-0551-35808
Fax: +62-0551-35809
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1. �Location  
and Layout

Kuching Port is the core port of the Southern area of Sarawak State and located in 
Kuching, which is the capital of the state and the largest city in the State of Sarawak. 
It is the premier port of the State and administrated by the Kuching Port Authority.

.

The approach channel to Sarawak River is buoyed and restricted by the presence of 
2 bars.  The outer bar, of hard sand bottom, is located approximately 2 n.m. ESE of Tg. 
Po Lighthouse, has a depth of 5.2 m (CD) and the inner bar which lies approximately 
one nautical mile SE of Tg. Muara Tebas, has a depth of 4.3 m (CD).

Port of Kuchin
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1. �Location  
and Layout

ANCHORAGES: Outer anchorage: Anchorage for vessels waiting for the tide to enter 
Sarawak River may be obtained 1.5nm N of Tanjung Po in depths approx 9.0m. 

Tidal Range and flow: Senari Terminal range 4.5 m, and Pending Terminal range 3.9 m

2. City Hinterland The main local authorities within the Ports area of influence includes, besides 
Kuching City itself (Kuching City Hall North and Kuching City Hall South), the 
Divisions of Serian, Bau, Lundu, Samarahan and Padawan.

3. Main Cargo N/A

4. Facilities Number of berth	 11

Major Berth        2 (No. 4 and No. 5)

Container Handling Capacities 340,000 TEUs

Cargo Handling Equipment Yes

Tugs Available Yes

Warehouse/Refrigerated WH 3 warehouse

RoRo Facilities 280 units Vehicles

5. �Services Provided •	 Towage
•	 Pilotage

•	 Water Supply
•	 Garbage

6. �Port Contact 
Information

(1)  �Kuching Port Authority  
PO Box 530, 
93710 Kuching, 
Sarawak, Malaysia 
Tel: +60 82 421 44  Fax: +60 82 481 696 
Email: hq@kuport.com.my

Pending Terminal
Jalan Pelabuhan
93450 Kuching,
Sarawak.

Senari Terminal
Kampung Senari,
Jalan Bako Demak Laut,
93050 Kuching 
Sarawak, Malaysia.
Tel: +60 82 433 533  Fax: +60 82 481 696

(2)  �Senari Synergy Sdn. Bhd. 
Independent Oil Terminal 
Chief Executive Officer 
Senari Synergy Sdn Bhd 
Lot 7689-7690, Section 64 KTLD, 
Jalan Pending, 
93450 Kuching  
Tel: +60 82 432 260  Fax: +60 82 483 922 
Email: enquiry@assar.com.my

(3)  �SM Inland Port Sdn. Bhd. 
Tebedu Inland Port 
2nd Floor, No. 5, Lot 8511, 
Tabuan Stutong Commercial Centre, 
Jalan Setia Raja, 
93350 Kuching, 
Sarawak, Malaysia 
Tel: +60 82 360 830  Fax: +60 82 362 893 
Email: info@smip.my

(4)  �Royal Malaysian Customs  
(Pending Terminal) 
Kuching Port Authority 
Port Operations Building, 
5th Floor, Jalan Pelabuhan, 
93450 Kuching, Sarawak, Malaysia. 
Tel: +60 82 332 549  Fax: +60 82 339 744

Royal Malaysian Customs  
(Senari Terminal)
Port Administration Building
Ground Floor, 
Kampung Senari,
Jalan Bako Demak Laut,
93050 Kuching 
Sarawak, Malaysia.
Tel: +60 82 432 635  Fax: +60 82 432 505

Pilotage Services:
Marine Department
Marine Department (Sarawak Region)
Kompleks Jabatan Laut Wilayah 
Sarawak, 
Lot 683, Section 66, Jalan 
Utama,Tanah Puteh, 
93619 Kuching, Sarawak 
Tel : (6)082-484159  Fax: (6)082-331778

Sarawak Rivers Board
2nd Floor, Electra House, Power Street, 
93000 Kuching, Sarawak
Tel: +60 82 234 092 / 234 093  Fax: 
+60 82 234 096

Immigration Department
Pejabat Perkapalan Kuching, 
Dermaga Datuk Sim Kheng Hong, 
Jalan Pelabuhan
93450 Kuching
Sarawak, Malaysia
Tel: +60 82 311 497  Fax: +60 82 345 606
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1. �Location  
and Layout

The port of Kudat is located in the Northern most point of the State of Sabah (06° 53’ 
16’’ N, 116° 51’ 31’’ E) facing the South China Sea.

The approach channels to Kudat Port have a depth of 12.5 – 13.7 meters. It is a natural 
harbor. The Anchorages are between 11 – 12.2 meters. The average tidal range is 2 
feet.

2. City Hinterland

3. Main Cargo General cargo and timber – related product

4. Facilities Facilities

Number of berth	 2

Major Berth 2

Container Handling Capacities Conventional forklift and tractors

5. �Services Provided •	 Towage
•	 Pilotage

•	 Water Supply
•	 (Local) Shipping Companies

6. �Port Contact 
Information

Port Authority: 
Sabah Ports Authority
SPA Headquarters Building
Jalan Tun Fuad, Tg.Lipat
88617 Kota Kinabalu
Sabah, Malaysia

Port Operator:
Sabah Ports Sdn Bhd
Officer-in-Charge
Kudat Port
P.O. Box 228
89058 Kudat
Sabah, Malaysia
Tel: +60-89-611261
Fax: +60-89-621320

Port of Kudat
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6. �Port Contact 
Information

Pilotage: 
Department of Ports and Harbours, Sabah
Kudat Port Office,
Department of Ports and Harbours Sabah,
Secretariat Building, District Office Kudat,
Box Office 158,
89057 KUDAT.
Tel. No: 088-611370
Fax No: 088-621043
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1. �Location  
and Layout

The natural deepwater port of Labuan is located on the Island of Labuan, in the 
Federal Territory of Labuan which is about 10 km from mainland Sabah. The Port is 
located off Northwest coast of Borneo at Latitude 05° 16’ 4” North and Longitude 115° 
14’ 65” East. It was proclaimed as an International Offshore Financial Centre (IOFC) in 
1990 and is a tax free port. Labuan’s strategic proximity to major shipping routes and 
offshore oil and gas fields is being promoted. Today, Labuan is a thriving free port, 
offshore oil and gas industry base, tourist destination, and a leading international 
offshore financial centre. 

Labuan port has a natural deep harbor with easy access to the major shipping 
channels in the South China Sea. It lies at the entrance to Brunei Bay. The Port used 
to a safe haven for laid up VLCC’s at one time with good anchorage for large vessels 
with depths of 5.75 fathoms.  

2. City Hinterland The Labuan Corporation is the sole local authority in the area. The Port serves the 
hinterland of the Beaufort, Papar and Sipitang Districts.  Labuan is also the sole 
Federal Territory in East Malaysia.

3. Main Cargo The main cargo handled at the port are dry bulk and general cargo. There are ferry 
services between Labuan and mainland Sabah and between Labuan and Muara 
Brunei.

4. Facilities Number of berth	 6

Major Berth        6

5. �Services Provided (Local) Shipping Companies

Port of Labuan
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6. �Port Contact 
Information

Regulatory Authority: Marine 
Department Labuan,
P.O. Box 81005
Merdeka Road 87020 Labuan
Tel: 6087 - 41 3511
Fax: 6087 - 413515

Port Operator: General Manager
Labuan Liberty Port Management Sdn. 
Bhd.	
W-2, Liberty Port Storage Area, Labuan 
Liberty Port,
P. O. Box 81858, 87028 Federal Territory  
of Labuan, Malaysia.
Tel: (6)087 - 421699, 422699
Fax: (6)087 – 421850
E-mail: labuanport@llpm.com.my 
Homepage: http://www.llpm.com.my

Customs Department: Royal Customs 
and Excise Department,  
Labuan Branch
Wisma Kastam, Jln Merdeka, 
Pos Box 81003
87020 W.P. Labuan
Tel: 087-592000
Fax: 087 – 592018

Immigration Department: Immigration 
Department, Labuan Branch
Unit F-002, Tkt 1, Aras Podium,
Kompleks Ujana Kewangan Labuan
P.O.Box 174
87008 W.P. Labuan
Telephone: 087-412298
Fax: 087 - 414990

Pilotage: Marine Department, Labuan
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1. �Location  
and Layout

Miri Port is located at latitude 04”21’ N and longitude 113”55’ E on the North West 
Coast of Sarawak. It is sited within the Kuala Baram Industrial Estate (KBIE) and 
serves the industries within the KBIE as well as its hinterland which comprises of the 
Districts of Subis and Marudi.

The depth at the Kuala Baram access channel is 3.0m at the highest tide and less 
than 1.0m at the lowest tide. The tidal range is 1.5m. The anchorage is located at Lat 
04⁰ 31’ 00” N and Long 113⁰ 55’ 30”E at Open Sea.

2. City Hinterland The port is located within Miri City Council (MCC) which is the second largest city in 
Sarawak after Kuching. The other Districts within the Ports influence are Subis and 
Marudi

3. Main Cargo Domestic: General Cargo, Containerized Cargo, Timber processed (Plywood, Fibre 
Board, etc)

International: Containerized Cargo, Timber log, Petroleum, Heavy Machineries, 
Timber processed (Plywood, Fibre Board, etc).

4. Facilities Facilities

Number of berth	 6

Major Berth        5

Container Handling Capacities 48,000 TEUs

Cargo Handling Equipment Yes

Tugs Available Yes

Warehouse/Refrigerated WH Yes

Port of Miri
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4. Facilities Equipment

100-ton mobile harbor crane

41-ton Reach stacker

3-10 ton forklift

100-ton Sumitomo Truck Crane

75-ton Kato Crane

Prime mover and trailers

5. �Services Provided •	 Towage
•	 Pilotage
•	 Water Supply

•	 Garbage
•	 (Local) Shipping Companies

6. �Port Contact 
Information

Port Operator and Regulator:
Address: Miri Port Authority
Jalan Miri Port
Kuala Baram Industrial Estate
Kuala Baram 98000 Miri
Tel: 085 609 009/085 609 011

Royal Malaysian Customs Department: 
Address: Jabatan Kastam Diraja Malaysia 
Cawangan Pelabuhan Miri
Jalan Miri Port
Kuala Baram Industrial Estate 
Kuala Baram 98000 Miri
Tel: 085 433 354

Immigration Department:
Address: Tingkat 1 & 2,
Yu Lan Plaza 98000 Miri
Sarawak
Tel: 085 442 112

Quarantine Authorities:
Address: Lembaga Kemajuan Ikan 
Malaysia (LKIM)
Jalan Miri Port
Kuala Baram Industrial Estate 
Kuala Baram 98000 Miri
Tel: 085 657 206

Port Police:
Address: Security, Enforcement, and Fire 
Services
Miri Port Authority
Jalan Miri Port
Kuala Baram Industrial Estate
Kuala Baram 98000 Miri
Tel: 085 609 022

Chinese Chamber of Commerce Miri:
Address: No. 28, 1st Floor, Lbh High, 
98000 Miri
Sarawak
Tel: 085 432 570

Pilotage Services:
Shin Yang Shipping Sdn Bhd
No. 523, Jln Lutong-Kuala Baram KM 14 ½
98000 Kuala Baram
Sarawak
Tel: 085-605699

Stevedoring Company:
Trac-Wheels (M) Sdn. Bhd.
Miri Port Authority Admin. Building
Jalan Miri Port
Kuala Baram Industrial Estate
Kuala Baram
98000 Miri
Tel: 085-605523
Fax: 085-605292

Tug Services Company:
Shin Yang Shipping Sdn Bhd
No. 523, Jln Lutong-Kuala Baram KM 14 ½
98000 Kuala Baram
Sarawak
Tel: 085-605699
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1. �Location  
and Layout

Sandakan Port is located in the North East of the Sabah State (05° 48’ North, 118° 04’ 
East) facing the Sulu Sea and in the western part of Sandakan City. It is the second 
largest port in Sabah, main port for the North Eastern region and is the primary sea 
link for the Division (District) of Sandakan.

The port currently acts as the primary transportation hub for North Eastern Sabah. 

There was ferry services between Sandakan and some parts in the Southern 
Philippines such as Zamboanga City, Sulu Archipelago and Tawi-Tawi but these 
services have been terminated due to a deterioration in the current security 
situation.

2. City Hinterland

3. Main Cargo The main exports are palm oil, palm oil related products, other agricultural products 
such as cocoa and coffee and plywood. The main import is petroleum products.

4. Facilities Number of berth	 3 main berth & 3 oil jetties

Major Berth        4

Container Handling Capacities 30,000 DWT

Tugs Available Yes

Port of Sandakan
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5. �Services Provided •	 Towage
•	 Pilotage

•	 Water Supply
•	 (Local) Shipping Companies

6. �Port Contact 
Information

Port Authority: 	
Sabah Ports Authority
SPA Headquarters Building
Jalan Tun Fuad, Tg.Lipat
88617 Kota Kinabalu
Sabah, Malaysia

Port Operator: 
Port Manager’s Office
Sandakan Port
Wisma Pelabuhan
Jalan Kamunting
P.O.Box 1368
90715 Sandakan
Sabah, Malaysia
Tel : +60-89-612411
Fax : +60-89-612975

Pilotage: 
Sandakan Port Office,
Ports and Harbours Department Sabah,
Jalan Sim-Sim,
P.O. Box 232,
90702 SANDAKAN.
Tel. No: 089-274081
Fax No: 089-223357
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1. �Location  
and Layout

The Port of Tawau  is located at  Lat 4° 15’ 36” N Long. 117° 52’ 13” E in the Tawau 
Division. Tawau port is consider as a major port due to its cargo volume. Its close 
proximity to Kalimantan Borneo provides business potential for Tawau Pot to handle 
cargo from East Kalimantan.

2. City Hinterland The Municipal Council of Tawau is the largest local authority in the area. The Port 
is situated adjacent to the Indonesian East Kalimantan border, Sulu Sea to the East 
and Sulawesi Sea to the South.  It also serves as the hinterland to the Semporna, 
Lahad Datu and Kunak Districts.

3. Main Cargo N/A

4. Facilities Number of berth	 4 main berths & 1 oil jetty

Major Berth        4

Container Handling Capacities 30,000 DWT

Cargo Handling Equipment Yes

Tugs Available Yes

5. �Services Provided •	 Towage
•	 Pilotage

•	 Water Supply

Port of Tawau
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6. �Port Contact 
Information

Port Authority: 
Sabah Ports Authority
SPA Headquarters Building
Jalan Tun Fuad, Tg.Lipat
88617 Kota Kinabalu
Sabah, Malaysia

Port Operator: 
Port Manager’s Office
Tawau Port
Wisma Pelabuhan
Jalan Dunlop
P.O.Box 335
91007 Tawau
Sabah, Malaysia
Tel : +60-89-773700
Fax : +60-89-761808	

Pilotage: 
Port Office Tawau,
Department of Ports and Harbours 
Sabah
Grd. Flr., TB 4713, Lot 1, Bgn. 3 – Tkt, Lot 
Kedai Komersial,
Jalan Dunlop, 
P.O. Box 61456,
91024 TAWAU.

Tel. No: 089-773510
Faks No: 089-72673
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Port of Bongao

1. �Location  
and Layout

The RPMA port of Bongao is a natural horbour located inside Aguada Bay in 
the northeastern tip of Bongao Island. It is approximately located at the map 
coordinates of 5 to 5°15’ latitude and 119° 44’ to 120° longitude. It is bounded and 
protected by Sanga-Sanga Island in the northwest and the Pababag Island to the 
northeast and the mainland of Bongao to the south and southwest. 

2. City Hinterland Bongao and other islands, Tawi Tawi

3. Main Cargo Seaweeds, Copra, live fish/Octopus and dried fish 

4. Facilities Berthing Facilities Length Depth (low tide)

Open Pile pier 138 m -6.0 –7.0 m

RoRo Ramp 24 m -8.0 m

Fastcraftbeth 21 m -4.5–5.0 m

Terminal Size

Passenger Terminal 35 m x 12 m -

5. �Services Provided •	 Water Supply 



6. �Port Contact 
Information

Port Authority:
Autonomous Region in Muslim Mindanao
Regional Port Management Authority
Office of the Port Manager
PMO Bongao Base Port, Parola Site
Bongao, Tawi-Tawi
(Tel)
(Email)

Customs:

Immigration:

Pilotage:

Shipping Lines:
Aleson Shipping Lines
(Address)
(Tel)
(Email)

Everline Shipping Line

Magnolia Shipping Line



1. �Location  
and Layout

It is located 192 kilometers south of Puerto Princesa.  Port linkages include Cagayan 
de Tawi-Tawi, General Santos, Dipolog, Balabac, Puerto Princesa, and Manila.

Latitude 08°46’95”N

Longitude 117°49’07”E (eastern side of Brooke’s Point).

2. City Hinterland

3. Main Cargo Major commodities handled at the Port of Brooke’s Point are consumer goods, 
construction materials and products of agricultural and mining industries.

4. Facilities Berthing Area/s: The port has an RC wharf of 12 m wide x 60 m long connected to 
pier approach of 6 m x 190 m.
Depth: 6.0 meters
RORO Facilities:  One roro facility of 12 m x 15.00 m.
Passenger Terminal Building:  The PTB has an area of 375.0 square meters.

5. �Services Provided •	 Bunkering: 
•	 Water Supply: 
•	 Garbage Collection and Disposal: 
•	 Transport: 
•	 Provision and Store: 

Port of Brooke’s Point
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6. �Port Contact 
Information

Cargo Handling: Prudential Customs Brokerage Service, Inc. (PCBSI)
5/F and 6/F BMMC Bldg.
De la Rosa cor. Adelantado Streets
Legaspi Village, Makati City

PTB Services:  Managed by PCBSI.

Port Security: The Port Police Division (PPD) 
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1. �Location  
and Layout

Dapitan, formerly known as Pulauan Port, strategically located at the tip of 
Zamboanga Peninsula with approximate geographical coordinates of 8°50’ North 
latitude and 123°30’ East longitude.

It is 404 nautical miles (650km) southwest of Manila, 156 nautical miles to 
Zamboanga City, 111 nautical miles to Cebu and 44 nautical miles to Dumaguete.

2. City Hinterland The Dapitan Port’s hinterland is Dapitan City.

Port of Dapitan
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3. Main Cargo fertilizer; Palay and rice; Fish and fish preparation; corn; bottled cargo; fruits and 
vegetables; coconut oil; machineries and electrical equipment

4. Facilities No. Facility Name Lenght (m) Depth

1 Berth 1 and 2 130 m 4-11 m MLLW

2 Berth 3 and 4 130 m 6-11 m MLLW

3 Berth 5 and 6 150 m 6 m MLLW

4 Berth 7 3-5 m MLLW

5 RoRo Ramp 1 11 m x 9 m 4 m MLLW

6 RoRo Ramp 2 11 m x 9m 6 m MLLW

Passenger Terminal: 1,260 Sq.m.

Cargo Handling Equipment:
35 ton Truck-Mounted Crane: 1 unit 
Forklifts 3.5 tonner: 2 units	
4 tonner: 2 units 
5 tonner: 1 unit
6 tonner: 1 unit
15 tonner: 1 unit
25 tonner: 1 unit
Tractors 5 tonner: 2 units
Elf Truck 5 tonner: 1 unit
Weighbridge 80 tonner: 1 unit

5. �Services Provided •	 Bunkering
•	 Water Supply
•	 Garbage Collection and Disposal 

(without cost to PPA)	

•	 Transport

6. �Port Contact 
Information

Port Management Office of Dapitan
San Vicente, Dapitan City
Tel & Fax No. (065)213-6946

Philippine Coast Guard
Tel: (0916) 2922408

Plant Quarantine
Tel:(0906) 962200

Fisheries Quarantine
Tel:(0930) 6827550

Animal Quarantine

Provincial Veterinary
Tel: (0910) 4306502
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1. �Location  
and Layout

Glan Port, officially considered as a terminal under the Port Management Office-
General Santos, is located along the coasts of Sarangani Bay, particularly at the 
head of the Canalasan Cove in Barangay Poblacion, Municipality of Glan, Sarangani 
Province, Mindanao.  

2. City Hinterland Glan

3. Main Cargo Domestic cargo traffic consisted only of bottled products and copra

Port of Glan
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4. Facilities No. Facility Name Size (m) Depth

1 RC Pier 30 m x 22 m 10 m 

2 RoRo Ramp 11 m x 11.5 m 10 m

5. �Services Provided N/A

6. �Port Contact 
Information

Port Authority: 
TMO Glan, 
Barangay Poblacion, Municipality of Glan, Sarangani, Philippines
Tel:

PMO General Santos, Port Area
General Santos City, South Cotabato, Philippines
Tel: 
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1. �Location  
and Layout

The Terminal Port of Pagadian is located at the southern end of Pagadian City, 
the seat of the provincial government of Zamboanga del Sur.  It is one of the 
terminal ports of Zamboanga catering to cargoes from Zamboanga del Sur and 
an alternative port to the ports of Malangas in Zamboanga Sibuagay Province and 
Margosatubig.  

2. City Hinterland Pagadian City is identified as the port’s hinterland. Pagadian is the 2nd largest City in 
Zamboanga and the regional center of Zamboanga Peninsula.

Port of Pagadian
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3. Main Cargo Top domestic cargoes of the Pagadian Port are grains, coconut by-products, ice, 
cassava, fish and fish preparation, corn grits, fertilizer, and general cargoes

4. Facilities R.C. Pier:	 2,697.00 sq.m.
Passenger Terminal Building:	 206.80 sq.m.
Total Berth Length:	 187.80 LM
RoRo Berth Length:	 34.50 LM
Controlling Depth:	 9.0 m

Equipment
•	 Forklift
•	 Cargo Trucks

5. �Services Provided N/A

6. �Port Contact 
Information

Port Authority: 
Terminal Management Office - Pagadian
Tel: +63-62- 214-1739

Pilotage
Zambo Habor Pilots’ Association
Zambo Tugs Marine and Association
Tel: +63-62- 991-1435

Port Security
Sagittarius Security Agency 
Port Area, Zamboanga City 7000 
Philippines	
Tel: +63-362- 992-4540
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